Since the pandemic, the mental health of a large part of our
population has gone into decline. Recent figures estimate
that at least 1.9 million people are suffering from poor levels
of wellbeing and are on long term sick leave. The chances
are your company is at risk.

So creating a team of Mental Health Key Responders to
support their colleagues has become the smart choice for
organisations. So the question is, which of your employees
fit the criteria?

To help you with your decision, here is a list of the ideal
attibutes of a First Aider for Mental Health



@ Empathy

A great First Aider for Mental Health has the ability to understand
and appreciate another person’s perspectives. To put
themselves in another person’s shoes so that they can give them
the best support and guidance that they need. They care about
others and will look out for them. They are the ones who will
check in with colleagues because it comes naturally to them.
They will go the extra mile to make sure they are OK. Which of
your employees have this quality?

Often people who are struggling with anxiety, depression and
other mental health issues find it hard to confide in someone and
many people don't actually listen. it is easy to be ina
conversation and focus on what you want to say next and miss
vital information about the other person. A good First Aider for
Mental Health is there to listen to their colleagues who are in
crisis when they need aid most and to know how to respond,
reassure and signpost them for further assistance or support.



@ Non-judgement

Psychological safety is a must for your employees. They need to
feel that they can share their problems with a trusted colleague
and not be judged or stigmatised for it. The ability to be non-
judgemental is a huge asset that your First Aiders for Mental
Health can offer in your workplace. Their colleagues can then
open up and be honest so that they can get the help and support
they need as soon as possible. It can make the difference
between them leaving, going on long term sick leave or being
able to continue as a great employee with the right support.

Ability to remain calm

Being able to remain calm is vital in
order to be able to support an
employee who is distressed or in
need of immediate aid. Seeing
someone in pain and distress can
be an upsetting experience if they
don’t know what to do. Being faced
with a situation that is outside of
their reference can create feelings
of confusion, panic and
helplessness. A great First Aider
for Mental Health knows how to
provide appropriate and immediate
assistance. They act quickly to
help a colleague feel safe. Which of
your employees can keep their
head in a crisis?




@ Approachability

Approachability builds a
foundation of trust in the
workplace. Being open and able
to build good relationships with
their colleagues is a vital
attribute for a Mental Health
First Aider. Having a positive and
solution oriented outlook is also
important. Others are more
willing to open up and share how
they feel with a colleague who
they know is on their side and
willing to help them.

Be a mental health champion by enrolling your ideal emloyees onto
the First Aid for Mental Health Course and develop your team of
mental health key responders within your company to keep your
staff safe and supported.
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